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RENTER SIGNATURE: ________________________________ 

 
 

 
 

 
ADVANCED 4x4 CAR HIRE RENTAL AGREEMENT TERMS AND CONDITIONS 

 

 

Please read through this agreement carefully. It is a legal contract between Advanced 4x4 Car Hire and the Renter, 

whose name shall appear on the signed document. 

By signing this agreement, the Renter agrees to comply with all the obligations as described in detail below. 

 

As the Renter, you acknowledge that you have read this agreement in its entirety and fully understand all the terms and 

conditions as stipulated. 

 

You will be required to sign in full at the bottom of each page. 

 

 

Clause A:      GENERAL SAFETY TIPS TO ABIDE BY 

 

 

THESE ARE ALL OUR 24-HOUR EMERGENCY NUMBERS: 

Rental Agents: +264 81 287 6932 (available on WhatsApp) 

Rental Agents (2): +264 81 122 9844 (available on WhatsApp) 

  

 

1. Please check if wheel nuts are tight enough before starting the journey every single day (when the vehicle is shown to 

you upon collection, make sure the driver properly checks the wheel nuts before leaving our office). 

 

2. Please check tyre pressure, oil and water levels every day. 

 

3. Please check tent bolts before starting every day. 

 

4. Check if all lights are working every day (we suggest always driving with your headlights on, regardless of the time of 

day). 

 

5. Check that you have loaded up all camping equipment before driving from any spot. 

 

6. Check in all 3 rear view mirrors before reversing out of a parking spot (walk around the car before getting in, this way 

you are sure to not miss a pole or object in your way). 

 

7. Always keep the canopy vent open on gravel roads. This will prevent the dust from settling at the back on your 

luggage. 

 

8. Our tents are water resistant and not waterproof. Thus, if heavy rains are encountered you should plan ahead for 

proper accommodation. 

 

9. Please check that you are satisfied with the car, camping equipment and tyres before you leave our office. If you have 

signed the form for the car and equipment, advanced 4x4 car hire will take it that you are satisfied and will not refund 

any complaints regarding the car once the vehicle has left the offices of advanced 4x4 car hire. 

 

10. Please ensure that your guide has loaded up all the equipment / tools before leaving the office of advanced 4x4 car 

hire. 

 

11. Note that if personal belongings are left in the car upon your return, advanced 4x4 car hire will do its best to recover 

such items, but unfortunately theft is a very real issue and advanced car hire accepts no liability of whatsoever nature. 

 

12. If you rented a sat phone or GPS from advanced 4x4 car hire, make sure the rental agent shows you that the item and 

its charger is working correctly. No refunds will be done for these items due to faulty chargers / fuses as we are then 

sure it worked when you received it. Remember it charges off a fuse in the car, so if the charger no longer works during 

your trip, please inform advanced 4x4 car hire in order this can be dealt with. 

 

13. Ensure that the correct amount has been charged to the relevant credit card as errors may occur.  

 

PLEASE TREAT OUR CAR AND EQUIPMENT AS IF THEY ARE YOUR OWN!! 
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Clause B: GENERAL DETAILS 

 

Once you have the relevant local number, please send a text to ADVANCED 4X4 CAR HIRE in order that ADVANCED 4X4 CAR 

HIRE has your contact details on record should something need be communicated to you. 

 

Your car is a diesel engine and WILL NOT be full at the time of rental 

2015 – 2019 models = 165lt tanks 

2020 and newer (Hilux) = 145lt tanks 

- The two tanks are linked together automatically 

- Your fuel gauge will only reflect the original 80lt tank 

Nissan Navara’s – 80lt tanks (until we are able to secure additional tanks) 

 

1. The car must be returned AS EMPTY AS POSSIBLE – no diesel left in the tanks at the time of return will be 

refunded. 

 

Since the two diesel tanks are connected after the car was acquired a leak / air bubble might form in this connection. 

If you notice a leak or notice that you cannot refill the car with the full 165lt / 145lt please inform ADVANCED 4X4 CAR HIRE so 

that we can send you to a workshop to fix the problem. 

 

Fridge connections / cables / fuses / etc can become damaged / faulty during a trip. Please notify ADVANCED 4X4 CAR HIRE 

immediately so that ADVANCED 4X4 CAR HIRE can sort this out in the nearest town. No refund will be done for fridges that did 

not work. 

 

Clause C: EARLY RETURN POLICY 

 

When a car needs be returned earlier than originally booked the following will apply: 

 

1. If there is a medical emergency and this can be proven by a medical certificate – 60% Refund for days returned earlier 

2. Any other reason (if ADVANCED 4X4 CAR HIRE is notified 72 hours in advance) – 40% Refund for days returned earlier 

3. If ADVANCED 4X4 CAR HIRE is notified less than 72 hours in advance with no proof of medical emergency – THERE 

WILL BE NO REFUND 

 

Clause D: SPEED LIMITS AND TRACKING 

 

Your vehicle is fitted with a tracking device. Should you have an accident, and this device shows that you were over the 

indicated speed limits from 5 minutes before the accident, your excess waiver will not cover the damages on the 

vehicle. 

 

1. ADVANCED 4X4 CAR HIRE advise that when travelling on gravel roads, you take extra caution. The speed limits 

given are only there to give you the MAXIMUM speed you are allowed drive. Some of the gravel roads in 

Namibia are not always in good condition and maintaining the maximum speed regardless of what the road 

surface looks like may result in underbody and/or rim damage which you will be held liable for as per the Terms 

and Conditions. 

 

2. Not looking out for these rough areas on NAMIBIAN roads may also result in a serious roll over, as most of 

Namibian accidents occur at a speed between 70km/h and 80km/h. 

 

Speed limits as per ADVANCED 4X4 CAR HIRE Terms and Conditions: 

 

1. In any town: 60km/h 

2. On any main road or highway: 120km/h (unless otherwise stated by a road sign) 

3. On any gravel road: 80km/h – REGARDLESS OF ROAD SIGNS – own discretion is advised 

4. On Salt Roads (along the coast): 80km/h – own discretion is advised 

5. When 4x4 is engaged (High or Low Range): 60km/h – PLEASE MAKE SURE THAT YOU DISENGAGE 4X4 AFTER 

USING IT AND THAT YOU DO NOT DRIVE FOR LONG DISTANCES WITH THE 4X4 ENGAGED. THIS WILL DAMAGE 

THE UNDERBODY OF THE VEHICLE AND WILL BE BILLED BACK TO YOU. 

 

THE TRACKING DEVICE WILL MAKE A NOISE AS A WARNING TO YOU IN CASE OF THE FOLLOWING: 

1. WHEN 90KM/H IS EXCEEDED ON A GRAVEL ROAD 

2. WHEN 85KM/H IS EXCEEDED ON A SALT ROAD 

3. WHEN 125KM/H IS EXCEEDED ON A MAIN ROAD / HIGHWAY 

4. WHEN 60KM/H IS EXCEEDED IF 4X4 IS ENGAGED 

5. WHEN 70KM/H IS EXCEEDED IN ANY TOWN 

6. WHEN BATTERY VOLTAGE IS TOO LOW 
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If the tracking device is disconnected or tampered with in any way whatsoever then your contract will be void and the 

chosen excess waiver will not cover any damages that might occur. 

 

Make sure that the rental agent shows you what this buzzer sounds like before leaving the office. 

 

Please note: the tracking device is only there to notify you when you are over speeding and is not there to govern your 

speed. 

The buzzer can become faulty due to the vibration of the gravel roads thus you should still watch your speed while 

driving even if the buzzer is not signalling you to slow down. 

 

Clause E: DRIVING AT NIGHT 

 

You are not permitted to drive at night between towns. The sun sets around 6pm and rises around 6am – between these times 

you can drive within a town and do game drives and sunrise breakfasts etc. – you are not allowed on a highway / gravel road 

between towns.  

 

It is understood that you can have a flat tyre or get held up somewhere, so if you see you are not going to reach your 

destination before sunset, please contact ADVANCED 4X4 CAR HIRE to inform us accordingly. If you do attempt to drive at 

night without contacting ADVANCED 4X4 CAR HIRE, your excess waiver option will not cover any damages sustained. 

 

Clause F: FORBIDDEN ROADS 

 

No backup can be guaranteed and recovery costs in these cases and areas will be for the renter’s account. 

 

You are not allowed to travel on the Van Zyl’s Pass. 

 

The renter drives at OWN RISK in Khaudam Park, Kaokofeld, in dunes, Sandwich Harbour, along the Kunene River from Epupa 

Falls, in riverbeds, after sunset and before sunrise and on not registered roads.  

 

We also suggest making 100% sure before entering the Moremi (Savute Area) on your own. These places are secluded and can 

cause you to be stranded for days with no help. Due to the very thick sand clutch and gearbox damage might also occur so 

please make sure you know how the roads look and that you are well prepared on how to use the 4x4 in this area – should you 

have a break down here we will also not be able to reach you before 48 hours due to the nature of the roads. 

Most of the time, the Moremi is flooded, and WATER DAMAGE IS NOT COVERED, so please avoid this area. 

 

All other numbered roads are accessible only if the conditions are suitable for the Toyota Hilux 2.5 / 2.4 Turbo Diesel 4x4 that 

you have. If it is found that the conditions you have submitted the vehicle to was not suitable for the vehicle type, then 

Advanced Car Hire will NOT cover any damages / recovery costs arising from such an event. 

 

Driving through ANY water source is forbidden with an Advanced 4x4 Car Hire vehicle. Any water damage sustained to the 

vehicle will be billed to the renter of the vehicle. 

 

Clause G: DAMAGE TO BE REPORTED AND BREAK DOWNS 

 

PLEASE NOTE: All accidents or break downs must be reported to Advanced 4X4 Car Hire – no matter how minor the damage or 

issue. 

If accidents / break downs are not reported to ADVANCED 4X4 CAR HIRE within 24 hours of the accident / break down, any 

excess option which you have with ADVANCED 4X4 CAR HIRE will no longer cover the damage caused as a result from not 

repairing the issue. The renter will be held liable for the full amount of repairs plus the penalty as stated on the contract (N$ 

600.00). 

 

Damages / defects / break downs to vehicle or equipment that was not reported to Advanced 4X4 Car Hire, will not be 

considered for a refund when the vehicle is returned. 

 

Should the damage / break downs be reported to ADVANCED 4X4 CAR HIRE and there is no workshop available to assist in 

your area (this is for less serious problems where vehicle is still able to drive), ADVANCED 4X4 CAR HIRE will let the issue be 

attended to in the nearest town. 

Replacement vehicles will only be sent if the current rented vehicle is no longer safe to drive and ADVANCED 4X4 CAR HIRE are 

not able to find a mechanic to fix the problem. This is done on the discretion of Advanced 4x4 Car Hire alone and cannot be 

demanded. 

 

1. From time of call received ADVANCED 4X4 CAR HIRE has 24 hours to get a proper diagnosis on the vehicle by a 

licenced mechanic of our choice.  

2. If this mechanic is NOT able to sort out the problem there, then we have a further 24hours to get a replacement vehicle 

to you or to send the vehicle to a different mechanic for less serious issues where the vehicle is still able to drive safely. 
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- NO DAYS LOST AS A RESULT OF A BREAK DOWN AND/OR ACCIDENT WILL BE REFUNDED TO THE RENTER. 

 

ADVANCED 4X4 CAR HIRE makes use of external suppliers, thus please bear with ADVANCED 4X4 CAR HIRE to get a hold of 

someone that is available to take care of your problem. 

Most workshops / businesses are closed from Friday @ 17:00 till Monday @ 8:00 – so it will be more difficult during a     

weekend, so please be patient so that ADVANCED 4X4 CAR HIRE can find a workshop for you. 

 

ADVANCED 4X4 CAR HIRE does not put new tyres on the vehicles for each new rental. The tyres are taken off the car at 5mm 

and used as spare tyres until 4mm of thread is left (this is 50% and 40% respectively of the original thread of the tyre). 

- Make sure you are happy with the tyres you are given. Once the vehicle has left the Advanced 4x4 Car Hire office, the 

tyres are subject to unknown conditions, and we will not take responsibility for any defects – the Terms and Conditions 

will then apply. 

 

ADVANCED 4X4 CAR HIRE DOES NOT REFUND ANY NEW TYRES THAT WAS BOUGHT WITHOUT OUR CONSENT. 

 

ADVANCED 4X4 CAR HIRE ALSO DOES NOT REFUND ANY TYRE REPAIRS DONE, REGARDLESS OF THE EXCESS OPTION 

TAKEN. 

Once the two spare tyres ADVANCED 4X4 CAR HIRE has given you are all damaged beyond repair, ADVANCED 4X4 CAR HIRE 

will ensure you get replacement spare tyres sent to you from our office to the nearest town that offers a courier service. 

 

If any normal wear and tear on the vehicle must be repaired during the trip by an outside supplier that ADVANCED 4X4 CAR 

HIRE does not have an account with, you the Renter, will have to pay the invoice and hand it in to ADVANCED 4X4 CAR HIRE 

when the vehicle is returned.  

A refund will then be processed. This takes about 10 working days to reflect on your account – PLEASE TAKE NOTE THAT 

REFUNDS ARE DONE DURING THE FIRST TWO (2) WEEKS OF THE NEW MONTH ONLY. 

 

No damage to camping equipment / vehicle equipment is covered by any of the Excess Options. The renter will be held liable 

for any loss / damage outside of expected wear and tear to camping and / or other equipment (this includes Compressor 

Pumps, tools, Rims, Canopies, Fridges, Bedding, Tents, Mattresses, GPS, Satellite Phones) – YOU WILL BE CHARGED FOR THE 

REPLACEMENT COST OF THE EQUIPMENT, NOT FOR THE 2ND HAND VALUE. 

 

No refund will be done by Advanced 4X4 Car Hire for unplanned accommodation in case of any break down with the car 

or accident with the car or equipment failure during your trip. 

 

PLEASE NOTE THAT NONE OF ADVANCED 4X4 CAR HIRE EXCESS OPTIONS COVERS UNDERBODY AND CLUTCH 

DAMAGE!  

If you have damage to the underbody and / or the clutch of the vehicle outside of expected normal wear and tear the full 

replacement / repair and tow in costs will be charged to you (the renter). 

 

IN THE EVENT OF CLUTCH AND / OR UNDERBODY DAMAGE, THE FOLLOWING STEPS WILL APPLY: 

1. The basic fee of N$ 15 000.00 will be deducted from the Renter’s Credit Card before any replacement vehicle is 

sent / repair confirmation is sent to the mechanic (N$ 25 000.00 when outside Namibia). 

2. The replacement / repaired vehicle will not be handed over to the renter if all the documents required are not 

signed. 

3. The fees mentioned above will not be final calculation as this can only be determined once the vehicle / part has 

been recovered and all costs have been finalised. 

 

NO DAMAGE / LOSS OF THE RIMS ON THE CAR IS COVERED BY ANY OF THE EXCESS OPTIONS IN ANY SITUATION. THE FULL 

REPLACEMENT VALUE OF THE DAMAGED RIMS WILL BE CHARGED TO THE RENTER. 

 

NO DAMAGE TO THE ROOF / BONNET CAUSED BY SITTING ON IT IS COVERED BY ANY EXCESS OPTION. ANY AND ALL DENTS 

TO THESE PARTS WILL BE FOR THE RENTER’S ACCOUNT. 

 

Clause I:  ACCIDENTS 

 

1. It is the renter’s responsibility to provide Advanced 4x4 Car Hire with a copy of the accident report and accident 

report number received at the police station otherwise no excess waiver cover will apply, and the renter will be 

liable for the total cost of repair / replacement due to any damages. 

 

Advanced 4X4 Car Hire is not liable for any personal loss in the case of any accident. 

 

Single vehicle accidents are not covered by any of the (45 000 / 30 000 / 15 000 / Zero) excess options. The full value of 

repairs will be billed to the renter - the amount of up to N$ 50 000.00 (plus all recovery costs) will immediately become 

deductible off the renter’s credit card given as surety.  
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- The fees mentioned above will not be final calculation as this can only be determined once the vehicle / part has 

been recovered and all costs have been finalised. 

- Driving or turning or reversing into a stationary object as well as accidents without the involvement of a third 

party, are all SINGLE VEHICLE ACCIDENTS. 

 

ROLL OVER vehicle accidents are covered by the Zero Excess option ONLY (Excluding Recovery Costs) – subject to 

exclusions - if the renter was within the given terms as set out in this document.  

If the renter was found to be negligent before / during the above-described accident, the full value of repairs will be 

billed to the renter – the amount of up to N$ 100 000.00 (plus all recovery costs) will immediately become deductible 

off the renter’s credit card given as surety. 

- The fees mentioned above will not be final calculation as this can only be determined once the vehicle / part has 

been recovered and all costs have been finalised. 

- Losing control of the vehicle that results in accident / roll over (including swerving to avoid hitting an animal 

resulting in an accident / roll over) are all ROLL OVER VEHICLE ACCIDENTS. 

 

If you are involved in a TRACFIC accident where there was another moving vehicle / person or animal (3RD PARTY) 

involved and the renter was within the terms set out in this document, the chosen excess option will cover the damages 

on the vehicle – subject to exclusions. 

If the renter was found to be negligent before / during the above-described accident, the full value of repairs will be 

billed to the renter - the amount of up to N$ 50 000.00 (plus all recovery costs) will immediately become deductible off 

the renter’s credit card given as surety. 

- The fees mentioned above will not be final calculation as this can only be determined once the vehicle / part has 

been recovered and all costs have been finalised. 

- In the case of a 3rd Party Accident, Advanced Car Hire’s 3rd Party insurance will cover the damages on the 3rd 

party’s vehicle – if the insurance provider deems the claim valid.  

- If the insurance provider does not deem the claim valid for whatsoever reason, the full amount claimed by the 

3rd party will be billed to the renter. 

 

If a 3rd Party drove into the Advanced 4x4 Car Hire vehicle, the 3rd party will be liable for the repairs of his / her own 

vehicle.  

The renter will only be held liable for the damage on the ADVANCED CAR HIRE vehicle if the 3rd Party does not have an 

insurance policy that covers the damages on the Advanced Car Hire vehicle and/or if the renter failed to follow the 

proper procedures in order for Advanced Car Hire to claim from the 3rd Party’s Insurance and/or if the renter was found 

to be negligent before / during the above-described accident. The full value of repairs of the Advanced 4x4 Car Hire 

vehicle will be billed to the renter - the amount of up to N$ 50 000.00 (plus all recovery costs) will immediately become 

deductible off the renter’s credit card given as surety. 

- The fees mentioned above will not be final calculation as this can only be determined once the vehicle / part has 

been recovered and all costs have been finalised. 

 

If the rented vehicle is a complete write off or is no longer road worthy due to any accident whatsoever, then the 

contract, the renter has signed will no longer be valid regardless of if it is the first or last day of the rental.  

That means that if the renter then decides to take a replacement car (year model and make subject to availability and 

will only be delivered if Advanced 4x4 Car Hire Chooses to do so) for the rest of the trip, the renter must sign a new 

contract with Advanced Car Hire, pay for the amount of days the replacement vehicle is hired (no reduced excess option 

available), and the rental amount paid for the damaged vehicle will not be refunded to the renter. 

 

2. NO REPLACEMENT VEHICLE WILL BE SENT UNLESS THE FULL AMOUNT DUE BY THE RENTER HAS BEEN PAID 

TO ADVANCED 4X4 CAR HIRE IN THE CASE OF ANY ACCIDENT (IF APPLICABLE) 

3. ALL RECOVERY COSTS WILL BE BILLED TO RENTER IN THE CASE OF ANY ACCIDENT WHATSOEVER. 

 

If there is no medical emergency in the case of an accident, please do not leave our vehicle alone next to the road. Should you 

decide to leave the vehicle and any loss is suffered by Advanced 4X4 Car Hire, this will be billed to you the renter. 

 

Contact ADVANCED 4X4 CAR HIRE and someone will be sent to get you and your vehicle safely off the road – this will not take 

longer than at least two hours (PLEASE KEEP THIS IN MIND, ADVANCED 4X4 CAR HIRE MAKES USE OF EXTERNAL SUPPLIERS 

FOR THIS AND ARE SUBJECT TO THEIR AVAILABILITY OF DRIVERS AND VEHICLES). 

- Therefore, always ensure you have enough water with you while travelling. 

 

If someone is badly hurt, then please contact ADVANCED 4X4 CAR HIRE – we will get medical help from the closed town to go 

and assist. 

 

If the vehicle is stolen and the renter can present Advanced 4X4 Car Hire with the key, then the chosen excess option will cover 

you the renter. If no key can be presented by renter, then he / she will be held liable for the full market value of the vehicle. 
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Clause J: EXCESS OPTIONS 

 

Single vehicle accidents are not covered by any the below-mentioned Excess Waiver Options. 

 

1. N$ 45 000 excess waiver (tyres and glass excluded)  

2016 to 2022 models (double and single cabs) 

 

2. N$ 30 000 excess waiver (tyres and glass excluded)  

All models 

 

3. N$ 15 000 excess waiver (tyres and glass excluded)  

All models 

 

4. Zero excess waiver (tyres and glass excluded)  

All models 

 

5. Additional tyre and glass waiver  

All models 

 

Advanced 4X4 Car Hire has provided you with two spare tyres in the vehicle – a third spare tyre is option on request. 

 

With the Tyre and Glass Waiver you are covered for 2 damaged tyres per vehicle during your rental. 

 

ADVANCED 4X4 CAR HIRE will not charge you for a brand-new tyre if the one you have damaged, has already been worn down. 

ADVANCED 4X4 CAR HIRE will measure the thread left on it and charge you only for thread left on the tyre. 

 

- Note that this waiver DOES NOT COVER ANY REPAIRS DONE ON TYRES as they cannot be used again. 

 

- This waiver covers all glass parts of the vehicle (all windows on the vehicle, all lights inside and outside, all 

mirrors inside and outside). It however does NOT cover the radio screen and does not cover canopy windows. 

 

- Take note that this waiver DOES NOT COVER any of the Rims (there are 6 rims in the vehicle). You will be held 

liable for the full replacement value of any Rim Damage. 

 

6 EXCLUSIONS ON EXCESS WAIVER OPTIONS  

 

The renter’s chosen excess waiver will NOT cover any of the following items / events: 

 

1. Single Vehicle Accidents (collision with any stationary object) 

2. Any rim damages 

3. Any sand blasting damage to the vehicle - regardless of circumstances. 

4. Any damage / loss to / of the canopy – if for whatsoever reason the canopy falls off the vehicle and it is not 

retrieved it will be regarded as negligence and full replacement value of the canopy will be billed to the renter. 

5. Any damage / loss to / of camping equipment 

6. Any damage / loss to / of the tools provided in the car 

7. Any damage to the clutch - regardless of circumstances  

8. Any underbody damages - regardless of circumstances. 

9. Any damage to the roof and / or bonnet of the vehicle 

10. Any new tyres bought without the written consent of Advanced 4x4 Car Hire 

11. Any water damage to the interior / exterior of the vehicle 

12. Any mechanical failure due to water damage 

13. Any recovery costs for a replacement vehicle to be sent for any other reason than expected normal wear and 

tear on the Advanced 4X4 Car Hire vehicle. 

14. Any damage to the differential of the vehicle due to excessive 4x4 / diff lock use 

15. Any damage / accident that occurs due to over speeding. 

16. Any damage / accident that occurs before sunrise / after sun set 

17. Any damage / accident that occurs due to driving under the influence of alcohol / forbidden substances. 

18. Any damage / accident that occurs on a forbidden road. 

19. Any damage / accident that occurs from using an unauthorised mechanic. 

20. Any damage / accident that occurs due to unreported break downs / mechanical failure. 

21. Any damage / accident that occurs due to an overheated engine 

22. Any damage / accident that occurs from not maintaining a safe following distance from the vehicle in front of 

you 

23. Any damage / accident caused by towing of trailers / other vehicles with the Advanced 4X4 Car Hire Vehicle. 
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24. Any accident damage resulting from an accident where the renter was guilty and / or negligent (e.g., Driving on 

the wrong side of the road, not adhering to traffic rules) 

25. Any vehicle theft where the renter cannot present the vehicle keys – if a vehicle is hijacked, please report this to 

Advanced 4x4 Car Hire and the Namibian Police ASAP. If a police report can be given, then only will the excess 

waiver option cover the loss of the vehicle. 

26. Any unplanned accommodation due to a break down / accident. 

27. Any days / time “lost” due to a break down / accident. 

28. Any refund for air conditioners becoming faulty. 

29. Any food lost due to a faulty fridge / fridge connection / battery. 

30. Any loss due to water leakage in the tent (our tents are water resistant, not waterproof). 

31. ANY PERSONAL LOSS ARISING FROM AN ANY REASON WHATSOEVER. 

 

By signing this document, the renter confirms that he / she did read through it and fully understands all that is set out 

by Advanced 4x4 Car Hire. 

The renter also acknowledges that Advanced 4x4 Car Hire will only send a replacement vehicle and / or organise a 

repair workshop after the full charge is paid to us using the credit card information provided by the renter below if the 

accident / break down is not covered by the excess option. Should the renter fail to pay said charges no replacement 

vehicle and / or repair workshop will be organised by Advanced 4x4 Car Hire. 

 

CREDIT CARD AUTHORISATION FOR EXCLUSIONS ON THE CHOSEN EXCESS WAIVER 

 

Renter Name: ____________________________________________ 

 

Renter Address: _________________________________________________________________________ 

 

Renter Passport Nr: ________________________________________ 

 

Renter Contact Number: ________________________________________________ 

 

Type of Credit Card:  VISA    /     MASTERCARD 

 

Name of Card Holder: _______________________________________ 

 

Credit Card Number: ____________________________________________________ 

 

Expiry Date: ____________________________ 

 

CVV Nr: ______________________________ 

 

RENTAL AGREEMENT NR: ________________________ 

 

VEHICLE REGISTRATION NR: _______________________ 

 

EXCESS OPTION PAID FOR: __________________________ 

 

TYRE AND GLASS WAIVER: ___________________________ 

 

Herewith, I, the undersigned give Advanced 4x4 Car Hire permission to use the above-mentioned credit card in case 

any damage occurs to the rental vehicle (as per the Rental Agreement signed) that is not included / covered by the 

chosen and paid for Excess Waiver Option. If a replacement vehicle / mechanical assistance is required in case of 

damage / break down that is not included in the chosen and paid for Excess Waiver Option, I acknowledge that the 

payment for the exclusions will be taken off my credit card prior to the replacement vehicle leaving the Advanced 4x4 

Car Hire's office or any mechanic organised by Advanced Car Hire to repair the broken-down vehicle. 

 

 

Signed at _______________________ on this day ________ of ___________________ 20 ___. 

 

 

 

 

 

 

 

RENTER NAME: _________________________ RENTER SIGNATURE: __________________________ 


